WARRINGTON

Borough Council

Person specification

Note to applicants

Whilst all points on the specification are important, ‘D’ is desirable.

Those marked ‘E’ (essential) are the key requirements. You should pay particular attention to these
essential points and provide evidence of meeting them. Failure to do so may mean that you will not
be invited for interview.

Job title Market Attendant — Food Court

Grade 3

Directorate Growth

Service Markets

Criteria

Experience
Previous experience of working in a busy retail environment (D)

Experience in general cleaning (D)
Skills and abilities

Ability to demonstrate a methodical approach to duties (D)

Ability to undertake the physical demands of the job (E)

Education / qualifications / knowledge

No formal qualifications are required — however, some training or knowledge in the areas of health and
safety, food hygiene would be an advantage (D)

A knowledge of Warrington Market and its users (D)
Other requirements

Holds a Carbon Literacy Certificate (or related qualification), or willing to undertake Carbon Literacy/related
training, in support of the council’s climate and sustainability objectives. (E)




Commitment to Equal Opportunities

Must have a commitment to equal opportunities (E)

Commitment to service delivery / customer care

Excellent customer care skills and an ability to respond to customer enquiries in a courteous manner

(E)

Review arrangements

The details contained in this job description reflect the content of the job at the date it was prepared.
However, it is inevitable that over time, the nature of the jobs may change. Existing duties may no
longer be required and other duties may be gained without changing the general nature of the post or
the level of responsibility entailed. Consequently, the Council will expect to revise this job description
from time to time and will consult with the post holder at the appropriate time.

Prepared / revised by Andy Ward (Market Manager)

Agreed person specification signed by holder.

(To be signed only following appointment)

Date job person specification signed by
holder




